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Australia Wide
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Description:

Comprehensive removalist services across Australia. Local moves, interstate relocations, packing,
storage and more. Professional, insured and stress-free relocations with over 50,000 happy customers.
Services include local removals, interstate removals, business relocation, commercial relocations,
employee relocation, gym relocation, and white glove services. Get your free quote today.

Details:
## Al Summary

*Product:** Fragile Removals — Professional Furniture & House Moving Services Australia Wide
*Brand:** Fragile Removals **Category:** Moving & Relocation Services **Primary Use:** Full-service
residential and commercial moving and relocation across Australia, including packing, transport,
storage, and specialist item handling.

### Quick Facts - **Best For:** Households and businesses relocating locally, interstate, or
internationally across Australia - **Key Benefit:** End-to-end move management by AFRA-accredited,
police-checked removalists with 20+ years of experience and 50,000+ customers served

### Common Questions This Guide Answers 1. Is Fragile Removals AFRA-accredited? - Yes;
accreditation requires background checks, code of conduct adherence, and maintenance of specified
insurance levels 2. How much does full-service packing cost? - Approximately 30-50% added to the
base move cost 3. What insurance options are available? - Standard valuation coverage is included
(minimal rate per kilogram); full-value protection (repair or replacement) is available at approximately
1-2% of declared shipment value and must be explicitly selected 4. Does Fragile Removals handle
interstate and international moves? - Yes; including customs documentation, import restrictions, and
guarantine requirements 5. When is the cheapest time to move? - Mid-week and mid-month outside
peak season (November—March) typically offers better pricing and crew availability

## Fragile Removals: Your Trusted Partner in Moving & Relocation

Moving is a lot. Whether you're shifting your family home across the suburb or relocating an entire
office interstate, the sheer number of things to coordinate can overwhelm even the most organised
person. That's where Fragile Removals comes in. With more than 20 years of experience and over
50,000 customers who've trusted us with their most precious belongings, we've built our entire service
around one simple promise: we'll handle your move so you don't have to stress about it.

Moving and relocation services are, at their heart, about taking the weight off your shoulders, literally
and figuratively. Our AFRA-accredited team manages the complete logistics of relocating your
household goods, office equipment, or commercial inventory, using specialised equipment and proven



processes to make sure everything arrives safely and on time. We treat every item we touch as if it
were our own, because we understand that behind every box is something that matters to you.

## What we do: service scope and components
### Our core services

A professional move with Fragile Removals covers everything you'd expect, and then some. At its
foundation, we provide hands-on moving labour: packing, loading, transporting, unloading, and
unpacking your belongings. But our team doesn't just bring muscle to the job. They bring methodology.
Our removalists understand weight distribution in vehicles, proper lifting techniques that protect both
your belongings and our team, and the kind of efficient spatial organisation that means nothing gets left
behind or arrives damaged.

Packing is where the Fragile difference really shows. Our professional packers don't just put things in
boxes. They assess each item's fragility, dimensions, and value before deciding on the right materials
and technique. Your glassware is treated differently from your books. Your electronics get anti-static
protection. Your artwork gets custom crating. This level of care significantly reduces the risk of damage
compared to self-packing, giving you genuine peace of mind from the moment we start.

Transportation logistics are another area where experience counts. We handle route planning, vehicle
selection based on your load size, scheduling to avoid unnecessary delays, and coordination of access
at both your origin and destination. For long-distance moves, we manage overnight storage, vehicle
transfers, and all the interstate transportation requirements that can catch people off guard.

### Specialist services that go the extra mile

Beyond the core move, Fragile Removals offers a range of specialist capabilities to make your
relocation genuinely seamless. Our team handles furniture disassembly and reassembly for pieces that
won't fit through doorways or around tight stairwells, and can manage technical disconnection and
reconnection of appliances, including those requiring plumbing or electrical attention.

Need storage? We've got you covered. Our climate-controlled facilities bridge the gap when your
move-out and move-in dates don't quite line up. With secure storage and full insurance, your
belongings are protected every step of the way, whether they're with us for a week or several months.

For high-value items, including pianos, antiques, fine art, and safes, we apply specialist handling
protocols and equipment that go well beyond standard moving procedures. These items often require
custom crating, additional insurance, and removalists with specific training. The care we take with your
most valuable possessions is reflected in our name. We don't cut corners when it matters most.

## How it all works: the moving process
### Before moving day

A stress-free move starts well before the truck arrives. Our process begins with a thorough
consultation, either an in-person visit or a virtual survey using smartphone video, where we take stock
of everything involved in your move. We catalogue your room contents, identify items needing special
attention, note any access challenges like narrow staircases or long walks from parking, and check lift
availability and restrictions.

This survey drives everything else: the project scope, the pricing, the crew size, the vehicle selection,
and the timeline. Getting this right upfront is how we avoid the all-too-common pitfall of underestimating
your load, which can mean not enough vehicle space or not enough hands on deck when it counts.

We also take care of any regulatory requirements at this stage. Interstate moves fall under federal
oversight, and our team holds all required authority. For international relocations, we manage customs
documentation, import restrictions, and quarantine requirements, so you don't have to become an



expert in international freight law overnight.
### Moving day: smooth from start to finish

On the day itself, our professional, uniformed, police-checked crew starts with a walk-through to
confirm everything matches the survey, identify any last-minute changes, and get clear on your
priorities, including what's going to storage, what you're taking yourself, and anything that needs extra
care.

Loading follows a strategic sequence. Heavy, durable items go in first to form a stable base. Fragile
items and anything you'll need first at your destination load last for easy access. Weight is distributed
carefully across the vehicle's axles, which matters for protecting your belongings and for road safety
and compliance with transport regulations.

We use numbered labels or barcode systems to track every item and box as it's loaded. This creates a
clear record that makes verification at the destination straightforward and supports any insurance
documentation if it's ever needed.

During transport, your load is secured to prevent shifting, we maintain appropriate speeds, and our
drivers follow routes that account for height restrictions, bridge weight limits, and roads where large
vehicles face restrictions. Your belongings are in safe hands from the moment they leave your front
door.

#### At your new place

Unloading is handled with the same care as loading. Our crew places items in the rooms you direct
them to, reassembles furniture that was taken apart for the move, and positions your larger pieces
exactly where you want them.

If you've opted for our unpacking service, our team works room by room, and we mean properly
unpacking, not just emptying boxes onto the floor. We place items on shelves and in cupboards, so you
can be functional in your new home often before dinner is on the table.

Before we leave, we remove all packing materials, do a final walk-through to make sure nothing's been
left in the vehicle, and complete all paperwork including delivery confirmation and any damage reports if
required. We don't consider the job done until you're completely satisfied.

## Understanding the costs: transparent pricing, no surprises

We believe in plain language quotes and complete transparency around pricing. No hidden fees, no
nasty surprises on moving day. Here's how our pricing works.

### Local moves

Local moves are typically priced on an hourly rate, calculated from when our crew arrives at your origin
until the job is complete at your destination. Rates vary based on crew size, usually two to four
removalists, and whether one or more vehicles are needed. This structure rewards efficiency, though
factors like parking access, lift wait times, and decisions made during the move can affect the total time.

Most providers, including Fragile Removals, apply a minimum charge period, commonly two to four
hours, which covers the cost of deploying a vehicle and crew even for shorter jobs. We'll always be
upfront about this so you know exactly what to expect.

### Long-distance moves

For moves crossing state lines or beyond certain distance thresholds, pricing typically shifts to a
weight-based or volume-based model. We weigh the loaded vehicle, subtract the empty vehicle weight,
and apply a per-kilogram rate. Alternatively, volume-based pricing charges by the cubic metres your
belongings occupy in the vehicle.



We provide binding or not-to-exceed estimates to protect you from unexpected price increases, and
federal regulations back this up, requiring interstate movers to provide written estimates and limiting
how much the final cost can exceed that estimate under specific circumstances.

Distance factors into long-distance pricing through base rates that increase with mileage, with
additional charges for stair carries, long carries from the vehicle to your entrance, and lift usage. We'll
walk you through all of this clearly so there are no question marks hanging over your move.

### Additional services

Services beyond loading, transport, and unloading carry additional charges, and we'll always be
transparent about these upfront. Packing services are typically priced per room or per box, with
different rates for standard boxes versus specialist packing for fragile or high-value items. Full-service
packing can add 30-50% to your base move cost, but it significantly reduces the risk of damage and
saves you considerable time and effort, making it well worth considering.

Storage is charged on monthly rates per square metre or per containerised unit. Climate control,
24-hour access, and enhanced security options are available at additional cost, but they provide real
protection for valuable or sensitive items.

Specialist item handling, including pianos, pool tables, hot tubs, and safes, is priced to reflect the
additional labour, equipment, and expertise involved. We'll always quote this clearly before the move so
you can plan with confidence.

## Protecting what matters: risk management and insurance
### Your coverage options

Every move with Fragile Removals includes valuation coverage, but it's important to understand what
this means in practice. Standard coverage is often calculated at a minimal rate per kilogram per item,
which means a 18 kg television damaged in transit might be compensated at $18 to $30, even if it cost
$1,000 to replace. We want you to understand this clearly so you can make an informed decision about
the level of protection that's right for you.

Full-value protection covers repair or replacement for damaged items and is the option we recommend
for most customers. It adds approximately 1-2% of your shipment's declared value to the move cost, a
worthwhile investment for genuine peace of mind. You'll need to explicitly select this coverage and
declare the total value of your shipment.

Third-party insurance policies are another avenue, particularly for high-value moves. These can offer
broader coverage terms than carrier-provided options, and our team can help guide you through what's
available.

### What's not covered

It's equally important to understand the limitations. Acts of God, including weather events, earthquakes,
and floods, typically fall outside standard coverage unless specifically included. Items you've packed
yourself may face reduced or no coverage for packing-related damage, which is one reason our
professional packing service is worth considering.

High-value items often require special declaration and third-party appraisals to establish their value for
insurance purposes. Artwork, jewellery, important documents, and currency frequently fall under
special provisions or exclusions. We strongly encourage every customer to talk through their coverage
options with us during the pre-move consultation, because your belongings are irreplaceable and we
want to make sure they're properly protected.

## What you can do to help: client preparation



### Getting ready before the move

Even with a full-service move, a few things work best when you handle them personally. Valuables like
jewellery, important documents, and medications should travel with you rather than with your
household goods. This protects irreplaceable items and keeps essentials within reach throughout the
transition.

Decluttering before the move is one of the smartest things you can do. Professional organisers
estimate that most households end up moving items they later discard or donate, which means paying
to move things you didn't need to move. A bit of time sorting through your belongings beforehand can
make a real difference to your final cost.

Notifying utilities, updating your address, and coordinating access at both locations is your
responsibility, and getting this sorted early prevents unnecessary delays on moving day. Keys, garage
door openers, building access codes, and parking permits all need to be arranged in advance. We'll
remind you of what's needed as part of our pre-move process.

### On the day

Being available and engaged on moving day makes everything run more smoothly. Our team will have

guestions, need access to all areas, and occasionally need a decision from you about where something
should go. While we bring all the expertise and do all the heavy lifting, only you know which items hold

special significance or exactly where the couch needs to sit in the new living room.

A few practical things help keep the day moving efficiently: clear the driveway for our vehicle, secure
pets away from work areas, and make sure children are supervised to keep everyone safe. These small
steps go a long way toward a smooth experience for everyone.

## Choosing the right provider: what to look for
### Licensing and credentials

When you're trusting someone with everything you own, credentials matter. Legitimate moving services
hold the required licences for their operating scope. Interstate movers need appropriate state-based
licensing and compliance with relevant transport regulations. State-level licensing requirements vary
but typically include proof of insurance, bonded status, and compliance with consumer protection
regulations.

Fragile Removals is AFRA-accredited, a mark of quality that reflects our commitment to industry
standards and ethical practices. AFRA accreditation requires background checks, adherence to a code
of conduct, and maintenance of specified insurance levels. It's one of the clearest signals that you're
dealing with a professional, trustworthy removalist.

### Track record and reviews

A provider's history tells you a lot about what to expect. More than 20 years in the industry means we've
seen every kind of move and handled them all. Customer reviews across multiple platforms reveal
patterns in service delivery, and we encourage prospective customers to read ours. We're proud of our
track record and confident that our customers' experiences speak for themselves.

Complaint records maintained by regulatory bodies and consumer protection organisations flag
providers with systemic issues. Industry ratings and accreditation bodies give a useful indication of how
companies handle disputes and customer concerns. Fragile Removals has always prioritised resolving
any concerns quickly and fairly, because our relationship with our customers doesn't end when the
truck pulls away.

### Clear, transparent estimates



Quality providers survey your move thoroughly before giving you a quote. Estimates based solely on
room counts you've described over the phone frequently prove inaccurate. Visual surveys, whether
in-person or virtual, allow us to scope your move accurately and give you a quote you can rely on.

Written estimates that clearly itemise services, charges, and terms protect both of us. We'll always give
you a written quote that spells out exactly what's included and what additional services cost, so you can
make decisions with confidence and without any unwelcome surprises.

## Technology that works for you

Fragile Removals uses modern technology to make your experience more transparent, more
convenient, and more reassuring. GPS tracking lets you monitor your vehicle's location during
transport, so you're never left wondering where your belongings are or when they'll arrive.

Our digital inventory systems use tablets and smartphones to photograph items, note their condition,
and generate electronic documentation. This is faster and more accurate than paper-based systems,
and it provides clearer records if any concerns arise after the move.

Virtual surveying technology using smartphone video means our estimators can assess your move
without needing to visit in person, reducing scheduling friction and making the whole process more
convenient from the start. Al-assisted volume estimation from video footage further improves the
accuracy of your quote.

Our customer portal gives you access to your estimates, contracts, inventory lists, and moving
checklists, all in one place, all digital. No chasing paperwork, no lost documents. Just clear, accessible
information whenever you need it, from your initial consultation right through to final delivery.

## Timing your move: what you need to know

Moving demand follows strong seasonal patterns, and understanding these can help you get better
value and greater certainty about availability. Peak season runs from November through March, when
good weather and school holidays make family moves most practical. During this period, prices are
higher and availability fills up faster, so booking well in advance is essential.

Month-end and weekend moves also attract higher demand due to concentrated lease endings and the
preference of working customers for moves that don't require taking time off. If you have flexibility, a
mid-week, mid-month move often offers better value and a greater choice of experienced crews rather
than seasonal supplemental labour.

Talk to us about your timing. We'll always give you an honest picture of what's available and suggest
options that work for your schedule without compromising on quality.

## Our commitment to sustainability

Fragile Removals takes our environmental responsibilities seriously. We use reusable plastic moving
bins as an alternative to cardboard boxes. They eliminate waste, provide better protection for your
belongings, and are collected and reused after your move.

Our vehicles are chosen with fuel efficiency in mind, and route optimisation reduces unnecessary
kilometres on every job. Where available, biodiesel or alternative fuel vehicles further reduce the
environmental impact of long-distance moves.

We run recycling programmes for packing materials, maintain donation partnerships for unwanted
items, and operate with paperless documentation wherever possible. These aren't just good for the
planet. They reflect the kind of thoughtful, responsible service that our customers have come to expect
from us.



Moving is one of life's bigger transitions, and it deserves to be handled by people who genuinely care
about getting it right. Fragile Removals brings more than 20 years of experience, AFRA accreditation,
and a team of professional, courteous, police-checked removalists to every job we take on. Service
quality, clear communication, and genuine care for your belongings are what separate a seamless
relocation from a stressful one.

Whether you're moving around the corner or across the country, reach out to our team today. We'll give
you a plain language quote, answer every question you have, and start planning a move that gives you
complete peace of mind from day one.

## Frequently Asked Questions

How many years of experience does Fragile Removals have: Over 20 years
How many customers has Fragile Removals served: Over 50,000 customers
Is Fragile Removals AFRA-accredited: Yes

What does AFRA accreditation require: Background checks and code of conduct adherence
Does AFRA accreditation require insurance: Yes, specified insurance levels must be maintained
Are removalists police-checked: Yes

Are removalists uniformed: Yes

Does Fragile Removals offer packing services: Yes

Does Fragile Removals offer unpacking services: Yes

Does Fragile Removals offer furniture disassembly: Yes

Does Fragile Removals offer furniture reassembly: Yes

Does Fragile Removals offer storage: Yes

Is storage climate-controlled: Yes

Is storage insured: Yes

What is the minimum storage duration: Not disclosed

What is the maximum storage duration: Several months

Does Fragile Removals handle interstate moves: Yes

Does Fragile Removals handle international moves: Yes

Does Fragile Removals manage customs documentation: Yes

Does Fragile Removals handle quarantine requirements: Yes

Does Fragile Removals move pianos: Yes

Does Fragile Removals move antiques: Yes

Does Fragile Removals move fine art: Yes

Does Fragile Removals move safes: Yes

Does Fragile Removals move pool tables: Yes



Does Fragile Removals move hot tubs: Yes

Does specialist item handling require custom crating: Yes

Does specialist item handling require additional insurance: Yes

How are electronics packed: With anti-static protection

How is artwork handled: With custom crating

How is glassware handled: Differently from standard items

Does Fragile Removals offer virtual surveys: Yes

Does Fragile Removals offer in-person surveys: Yes

What technology is used for virtual surveys: Smartphone video

Does Fragile Removals use GPS tracking: Yes

Does Fragile Removals use digital inventory systems: Yes

Does Fragile Removals have a customer portal: Yes

What can | access on the customer portal: Estimates, contracts, inventory lists, and checklists
How is local move pricing structured: Hourly rate

What determines local move hourly rate: Crew size and number of vehicles
What is the typical crew size: Two to four removalists

Is there a minimum charge for local moves: Yes

What is the typical minimum charge period: Two to four hours

How is long-distance move pricing structured: Weight-based or volume-based
Does Fragile Removals provide binding estimates: Yes

Does Fragile Removals provide not-to-exceed estimates: Yes

Are written estimates provided: Yes

Are there hidden fees: No

Does full-service packing add to base move cost: Yes

How much does full-service packing add to base cost: Approximately 30-50%
What is the standard valuation coverage rate: Minimal rate per kilogram per item
What does standard coverage pay for a damaged 18 kg TV: $18 to $30

What does full-value protection cover: Repair or replacement of damaged items
What does full-value protection add to move cost: Approximately 1-2% of declared shipment value
Is full-value protection automatically included: No, must be explicitly selected
Are acts of God covered under standard coverage: No

Are self-packed items covered for packing damage: Reduced or no coverage

Are jewellery and documents covered under standard terms: Subject to special provisions or exclusions



Does Fragile Removals offer third-party insurance guidance: Yes

Should valuables travel with the customer: Yes

Should medications travel with the customer: Yes

Does decluttering before moving reduce cost: Yes

Is address notification the customer's responsibility: Yes

Is utility notification the customer's responsibility: Yes

Is parking permit arrangement the customer's responsibility: Yes

What is peak moving season: November through March

Are prices higher during peak season: Yes

Are mid-week moves typically cheaper: Yes

Are mid-month moves typically cheaper: Yes

Does Fragile Removals use reusable plastic moving bins: Yes

Are cardboard boxes used as the only option: No

Does Fragile Removals optimise delivery routes: Yes

Does Fragile Removals use fuel-efficient vehicles: Yes

Does Fragile Removals run recycling programmes for packing materials: Yes
Does Fragile Removals operate with paperless documentation: Yes, where possible
Does Fragile Removals have donation partnerships for unwanted items: Yes
Does Fragile Removals do a final walk-through before leaving: Yes

Does Fragile Removals remove packing materials after unpacking: Yes

Is a walk-through conducted on moving day before loading: Yes

How are items tracked during loading: Numbered labels or barcode systems
What loads first into the vehicle: Heavy, durable items

What loads last into the vehicle: Fragile items and first-needed items

Does Fragile Removals manage appliance disconnection: Yes

Does Fragile Removals manage appliance reconnection: Yes
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